
 

 

SOLAR STACK Limited Warranty 

 

SOLARSTACK INC warrants to the original end customer only that its products shall be free from defects 
in materials and workmanship under normal and proper usage for a period of 25 years from the date of 
shipment by SOLARSTACK INC.  Components shall be free of structurally related defects in materials for 
a period of ten years. Components shall be free of functionally related manufacturing defects for a 
period of 25 years from date of manufacture. Any Solar mounting product which proves to be defective 
within such warranty period, upon SOLARSTACK INC sole discretion, shall be repaired or replaced.  

This warranty shall not apply if the SOLARSTACK product has been damaged by unreasonable use, 
accident, negligence, service or modification by anyone other than SOLARSTACK INC, or by any other 
cause unrelated to materials and workmanship. 

Products with finishes shall be free of visible defects, peeling, or cracking, under normal atmospheric 
conditions. The warranty shall not apply to rust and corrosion on painted components or products 
installed in corrosive atmospheric conditions where product is exposed to corrosive chemicals, fumes, 
cement dust, salt water marine environments or to continual spraying of either salt or fresh water.   

Warranty is VOID if the practices specified by AAMA 609 & 610-02 – “Cleaning and Maintenance for 
Architecturally Finished Aluminum” (www.aamanet.org) are not followed by Purchaser. 

The Limited Warranty does not cover damage due to: (a) transportation; (b) storage; (c) improper use; 
(d) failure to follow the product installation manual or to perform any preventive maintenance; (e) 
modifications; (f) unauthorized repair; (g) normal wear and tear; or (h) external causes such as 
accidents, abuse or other actions or events beyond our reasonable control or from force majeure acts 
including any natural disasters, war or criminal acts. 

Refurbished Product may be used to repair or replace the defective components. Transportation, 
installation, labor, or any other costs associated with Product replacement are not covered by these 
warranties and are not reimbursable. 

No product will be returned to SOLARSTACK INC without prior Authorization and the original purchase 
receipt as proof of purchase. 



 

Product will be considered accepted by Purchaser unless SOLARSTACK INC receives written notice of 
such nonacceptance within ten (10) days of such delivery to purchaser.   

 

Except as set forth above, SOLARSTACK INC sells the Products on an “AS IS” basis, which may not be free 
of errors or defects, SOLARSTACK INC SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL 
DAMAGES OF ANY KIND, NOR UNDER ANY CIRCUMSTANCE SHALL SOLARSTACK INC BE LIABLE FOR 
DAMAGES BEYOND THE PRICE OF THE PRODUCT PURCHASED BY PURCHASER, WHETHER IN CONTRACT, 
IN TORT OR UNDER ANY WARRANTY OR OTHER USE, AND WHETHER OR NOT SAID LOSS, COST, PENALTY 
OR DAMAGE WAS REASONABLY FORESEEABLE.   

 

SOLARSTACK INC. 
1071 SW 30th Avenue 
Deerfield Beach, Florida 33442 
United States of America 
www.solarstack.com 
 

 

 

 

 

 

 

http://www.solarstack.com/

